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Overview

Background and context 

(4 mins)

Working with students on UX 

(7 mins)

Some examples of findings and 
actions 

(7 mins)



Changes to Library website (2018-2020)

2018: Card sort to decide site 
architecture and top navigation

2020: Migration to Drupal CMS



How I understand UX

Capture what 
people “do”

Combine with 
other methods

Open to 
change

Theoretical 
underpinnings 



Working with students on UX projects (2021->)

• How have we worked with students?
• What projects have they worked on?



Why the move to 
video interviews?

• Pandemic!
• Effectiveness of video



Process for moderated interviews

Write project brief 
for student to run 
project

Work out which 
areas of site to test 
(consultation)

Devise questions –
collaboration with 
student

Pilot the test
Recruitment of 
participants 
(payment)

Interviews

Analysis Presentation



Example of 
video 
interview

• Teams interviews 
• 10-15 questions
• 30 mins – 1 hour
• Interviewer and 

interviewee are both 
students

• Both on campus 



What works / what doesn’t

The good parts:

• Fewer biases
• Fun & interesting for us 
• Enthusiasm & different 

thinking
• Additional resource - critical
• Strong evidence base to 

create change

The less good parts:

• Motivational issues
• Attendance issues
• Issues arsing from short 

time frame
• Shyness
• Future contact



Some 
feedback

“One of the things I really liked about the project how 
accessible the data collection was. Due to the covid pandemic 
data collection had to take place virtually, this meant that we 
could be flexible and participants seemed more comfortable as 
they were in their own homes.”

“The only improvement would be to have had the option for 
the exercise to take place in person as sometimes it felt like 
participants were holding back answering questions or seemed 
like they were in a rush.”

“I think it was great and a good starter for my CV, I’ve had an 
interview today and they asked me about it!”



Issues with this 
process

• Generic questions 
• Multitude of ways to 

achieve a correct answer
• Issues around emotion and 

relevance?

You want to browse 
some newspapers that 
are no longer in print. 
Find an A-Z list of 
databases that provide 
access to specific 
newspaper articles.

Your tutor has mentioned 
the library has an InfoSkills
programme. Find a page 
that gives you more 
information about this offer.



Some examples 
of our findings



Library website is NOT 
the start of information 
seeking journey

• “I google the subject guide and then I 
click on what I need”

• “I went to the MyMMU bit, then I 
clicked on “Library”



Greater personalisation with moodle integrations



Problems around the Search box

• “Site search” vs “Articles, books and more”
• Users assume the search box will also search the site (but it won’t)
• Confusion around Databases AZ search vs Library Search



Clutter / overloaded pages

• “I don’t have the time to go 
through all of this information, 
even though it’s really good”

• Library content is a lot of lists?
• People miss key information
• Drupal has no ‘sub-navigation’ 

component
• Workaround ‘Contents’ section for 

complex pages



Style issues: CTA banners

• “It’s too bright, I tend to tune out 
bright colours”

• “It kind of feels like an ad, it feels 
like I’m being bombarded”

• “It’s nice cos it’s not too much block 
text”

• “The use of images is really nice as 
well”

• “It’s very clear, it’s very well 
structured”



Accidental revelation: Chat widget



Summary

Good to work with students

This sort of project work is challenging 

UX group established in Library

Websites are over?
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