
Co-designing and re-imagining library services: A 

librarian's tale



Connectors

Student Connector Programme

Involves students and staff working as equal partners, 

collaborating to improve the student experience at Sussex



Design Approach

PROBLEM SOLUTION



Project 1

User Journeys

Looking at physical and online spaces to develop service 

blueprints



User Journeys



Service Blueprint



Project 2

Library Induction

Students developed Welcome Week induction



Online Induction/Tours



Project 3

Co-creating skills sessions

Developing skills sessions with 

students



Challenges/

Opportunities
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