Friends with Benefits

Creating strategic alliances and pushing collaborative
boundaries at Linnaeus University

Emelie Uggla Waldenstrom & Johanna Palm

emelie.ugglawaldenstrom@Inu.se johanna.palm@Inu.se
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-A new I|brarz bundmg Wlth new workflows

-Serves as the Campus Hub
_A University-wide welcome desk

-A single point of contact for all queries. \\
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Question Log, UL
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INCaTY ute i biblioteket

Fees
Distance students
E-books
E-resources
Interlibrary Loans
Patron account
Micro film
Renewals
Reservations
Loans

Returns

Educational support

Write references
Academic support
Search in OneSearch
Search support
Evaluating sources

Activity

Log

Book missing on shelf

Follow patron to shelf

Archive
Closed book storage
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Show map/describe wayfinding

Direct

to Campus

to Infocenter

to Library staff/team
toIT

to Inu.se

to a physical place in the house

to serviceportalen
to Library web

u Meny - Unit4 Busin.

e Cite it!

IT-support

Account/credit

Scan/copy

Wifi

Print from own device

Print from Library Computer
Change print settings

Other IT issues

Various

Office supplies

Policy and opening hours
Other*

Orvary e AdLibris Bookmarklet
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LNU | Reading List
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* Logged all questions
Top lists
« Kalmar — Vaxjo differs

Question Log

History Y
Results

Administration

The term type refers to how/where
the question was asked.

If the type is info desk or out in

the library, the location refers to
your position. In other cases,
location indicates if the question

is specifically related to a particular
location; choose unspecified if there
is no clear connection to a specific
location.

Detailed instructions
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Topp 5 on-call(desk)Kalmar 1.Print/scan/copy

1.Reserva?ions 2. Patron account
2. Search in OneSearch 3. Other

3. Search support
4. Follow patron to shelf
5. Evaluating sources

- /

3500 printer related questions during 12 months

Topp 5 desk Véaxjo

4. Search in OneSearch
5. Loans

Linnaeus University



Methods

During the start of the semester:
* Observations
 Touchstone Tours

* Query Log
* Chats

 Web related to categories
 Existing signs in the library room
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- "Just a few problems™ !
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Rikard Bjorkman

.. IT department finally ge
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Can we talk about our A1
printers?
Do you have 15 minutes?

i
i

Hello there.

Dost regards,
Rikard Bjorkman
IT technician

Linnéuniversitetet ‘ 5
It-avdelningen

351 95 Vaxjo

0772-28 80 00 Vaxeln
0725-62 59 33 Mobil
0470-70 8223 Direkt
rikard.bjorkman@Inu.se
Lnu.se

Vi séatter kunskap i rorelse for en hallbar
samhallsutveckling. Linnéuniversitetet — ett modernt,

imtavinntianalll cinbiiavaital | CnallanA
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Visualizing is difficult
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"The staff? Do you mean the ones

In the café?"
| HL

Student during a touchstone tour at VVaxjo unlver3|ty library, |
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the library with a traditionally staffed information desk.




Media and Communications

Interaction e
design sciences journalism office
I I‘\\h‘oh\t ROV D . = . ‘ ‘
neonce un, vouthful, athletic amn
: ' SOS
sllectual. 35 1

/

hair. bluc eved., shm nu e

Hhrown
'h‘L

() SPF 3846, postlve atin
tnlqu.ﬂ!h\. W arcal

!
-'.l-l.‘-‘-l.l.l.l“l‘\

1w 110 \n«.ul
a1 g w28 Can it benefit our students? Ve e

13T a0 Rada hananas

’
‘ L 4 A womon om0 R TRON IR DALY

Linnaeus University



Universitetsbiblioteket

library :

with a
librarian account

Lana och bestalla Sjalvservice och guider Drop-in och handledning

Mitt bibliotekskonto Databaser och amnesresurser Om biblioteket

Bibliotekets soktjanst OneSearch &r tillfélligt ur funktion, l1as mer har »




'How to make a relationship last
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Forget the past! e

* Don’t have unrealistic expectations

« Don’t forget to have fun!






