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Kalmar 
 

Växjö 



-A new library building with new workflows 
 
-Serves as the Campus Hub 
 
-A University-wide welcome desk 
 
-A single point of contact for all queries. 

Stella 



Växjö 

Super modern equipment warning! 

Kalmar: before Stella 

Växjö: covid edition 

Now: Digital support and on-

call for Infocenter at fika-time! 

Now: Infocenter <3 



When your new partner suddenly starts to irritate you 
 

 



• Logged all  questions 

• Top lists 

• Kalmar – Växjö differs 

 



Results part in the question log 

From one of the UX team presentations 



 

 

 

Topp 5 on-call(desk)Kalmar 

1.Reservations 

2. Search in OneSearch 

3. Search support 

4. Follow patron to shelf 

5. Evaluating sources 

 

 

 

Topp 5 desk Växjö 

1.Print/scan/copy 

2. Patron account 

3. Other 

4. Search in OneSearch 

5. Loans 

 

3500 printer related questions during 12 months 



During the start of the semester: 

• Observations 

• Touchstone Tours 

• Query Log 

• Chats 

• Web related to categories 

• Existing signs in the library room 

Methods 



 

 

 

 

 

 

 

Dator utan skylt (fixa) 

"Just a few problems" 

Random computers! 



IT department finally gets it 

Gold curtains 

Contact information and 

instructions somebody might 

understand  

Hearts? 



Visualizing is difficult 

 

"Come on, staff! Let's stare at the info 

desk together" 
The Sims – a love story 



"The staff? Do you mean the ones 
 
 in the café?"  
 
 
Student during a touchstone tour at Växjö university library,  
 
the library with a traditionally staffed information desk. 



Can it benefit our students? 

Interaction 

design 

Healthcare 

sciences 

Media and 

journalism 

Communications 

office 



 

 

Now and the future 



How to make a relationship last 

 

• Forget Romeo and Juliet: think arranged marriages  

• Stop blaming your partner for everything that goes wrong 

• Learn to listen 

• Forget the past! 

• Don´t have unrealistic expectations 

• Don´t forget to have fun! 

 




