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NAME SOMETHING
YOU CAN ...

* touch
* hear
* smell
* taste
or

* see
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Systems and resource requirements
@ Information captured on SITS
@ Information captured on Student Dashboard

Contact made via Student Enquiries,
Student Advice Service, or Personal Tutor*

Student communications / editorial
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Application suport needs

« Student applies to
pathway including
specific units; payments
to be charged per unit

Application review

+ UALO to lead review
process

« Admissions to lead on
administrative process

SITS > Moodle

« Student gains
access to

enrolled units

Getting started
« Quick start for confident
students

Admissions and enrolment needs

+ Student automatically signs up to all services,
including alumni services

+ Student provides evidence of qualifications and
pays deposit / unit 1
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Completion and awards

« Processes and systems need to
flexibly allow for stackable units
and different award points in the
future

"






WORKSHOP OVERVIEW

Creativity in practice Explore
(10 minutes) (15 minutes)
Collage Wrap-up discussion

(30 minutes) (5 minutes)
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WHY BE
CREATIVE?

» Discover and explore lived experiences

* Develop, understand and share complex ideas

and relationships

* Generate new ideas and concepts through lateral

thinking

* Provide opportunities for expression and

collaboration
«  Amplify different voices

« Allow for empathetic and inclusive approaches to

learning
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Message
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Mandarin Parsley
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Kite Rose

Ocean Hibiscus
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Bipanchy (Bitsy)

Bipanchy (Bitsy)
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~ YichunLu (Hazel)

JINGZHU WANG  (SAMUEL)

—
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Lexuan Xu Lexuan Xu

Hello, upload your artwork and add it anywhere on
this board!

Feel free to describe the work and tell us about your drawing
process.

Pictured here, a quick one line / continuous line drawing of Naomi
Campbell.

Qo

1
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the scenario.

Activity 2 - Plan your design
+ Copy and paste the scenario that you are designing for
into the yellow box on the right-hand side
+ Read through and respond to the guestion prompts
+ Type your thoughts into the right-hand section. Think
about the different steps that would be needed to

respond to the scenario

In this scenario, a student needs
Question prompts + Support and guidance in navigating(selecting,
Navigation shortlisting) the resources around his research
= What should appear on the homepage? topic
« How would you find what you're looking for? + Support in writing his thesis
+ What are the navigation differences between mobile
and desktop?

UAL:Moodle R R

Option

Option A k

Sequencing Rl
« What information would you expect to be on the ;

.
i
i

course page? —
« Is there anything that could make the navigation —
easier?

7l
-

Signposting
+ How would you use icons to aid the navigation?

b

Communications and notifications
= When should communications or notifications be sent?
« Through what channels should communications and

notifications be sent?
« Inwhat language or tone should or
be sent? E.g. vs. long posts

—1z%+°
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READY, SET, COLLAGE



INSTRUCTIONS | STEP 1| 30 MINUTES

Your collage should:

« Act as a visual representation of your specific scenario.

* Showcase a person'’s experience, from their point of view, and consider how
they 'feel’ as part of the experience.

* Be made collaboratively.

Consider the following:

* Whatis and isn't part of the experience you're describing?

*  Who is this experience for?

* Any access and inclusion needs.

*  What services and support will be available to them?

* Are you highlighting positive as well as negative experiences?
* Are you describing an experience on-site, online, or both?

* Avoid describing solutions: focus on the experience only.
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SCENARIOS

1 Borrowing from the library

Someone borrows several items from the
library.

2 Using a study space

Someone accesses a study space.

3 Accessing special collections

Someone accesses a special collection or
archive.

8/6/2023

4 Developing skills

Someone develops specific skills.

5 Searching for something

Someone searches for a specific item
(physically or virtually).

6 Copying, scanning and printing

Someone uses copying, scanning or
printing equipment.
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SCENARIO 1

Borrowing from the library

Someone borrows several items from the library.

Consider:

The entire borrowing process from start to finish.

What they are borrowing; a book, a piece of equipment, ...
How they access the library and its services.

Who can and can't borrow from the library.

Any access needs they might have.

How many items they can borrow and for how long.
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@_sebastianmay
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SCENARIO 2

Using a study space

Someone accesses a study space.

Consider:

The experience of using the study space.
What does the study space look and feel like?
What facilities does the study space include?
What can and can't they access, and how?
Who else is using the space at the same time?
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SCENARIO 3

Accessing special collections

Someone accesses a special collection or archive.

Consider:

* The entire experience from start to finish, including how they
gain access.

*  What they are accessing, e.g. what are the materials they can
access.

* How they can use materials from the collection or archive.

*  How long they can access these.

* Any special support or training available to them.
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SCENARIO 4

Developing skills

Someone develops specific skills.

Consider:

*  What they want or need to develop, e.g. research skills, digital
skills, copyright skills, ...

*  How development and training takes place.

*  What materials and spaces does the person require?

* How they can evaluate their learning and development.
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SCENARIO 5

Searching for something

Someone searches for a specific item (physically or virtually).

Consider:

*  What they are searching for, e.g. a book, an article, a pattern,
laptop, support, ...

* How they are searching for this, e.g. physically or virtually.

* Do they have any specific needs, e.g. language or access needs.

* What are some of the physical or digital challenges they might
encounter, e.g. using an online search.
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SCENARIO 6

Copying, scanning and printing

Someone uses copying, scanning or printing equipment.

Consider:

The actual experience of using equipment.

The service and support available to them.

The cost of using equipment and services.

Any copyright or licensing barriers they might face.
Any skills they might require.
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EXPLORE



INSTRUCTIONS | STEP 2 | 15 MINUTES

* Pin your collage to the wall
* Nominate one person in your group to act as a ‘curator’
» Everyone aside from your ‘curator’ moves to the next collage, clockwise

As a group, and with help from the curator, explore the following questions:

* What can you see in the collage?

*  Whatis the story that's being told?

« Canyou get a sense of an experience?

*  What emotions does the work evoke / how does the work make you feel?

« What additional questions does the collage generate? What do you want to find out?

* How do you personally / professional relate to the work?
* How would you apply this information to your own practice or work?
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QUESTIONS AND REFLECTIONS

* How can this method support your work?
« At what stage of your design process would you apply this?

« What is the potential value of applying a creative method to your

discovery?

«  What is the potential impact of applying a creative method to your

discovery?

*  How do you capture different user experiences?
*  Who are you including and excluding in your design process?
* How can a creative process illustrate lived experiences outside the library?

« How can you draw links between different experiences?
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THANK YOU

Sebastian May

sebastian.may@arts.ac.uk

@_sebastianmay

sebastianmay.com
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