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Volunteers?







  

Most
important

Least
important



Priorities
diversify over

time

Findings



Workshop

Shared results with

colleagues

Follow-up
Asked other

departments/teams

how we could help

Experimentation

Introduction to UX

techniques, fun

challenges

Integrating UX in DULib



Senior Management

buy in

Raising awareness,

asking for support with

staff time and funding

Implementing

change
Using our findings to

make positive change

Covid
Unable to implement

other planned UX

projects

Barriers



What has
happened
since?

New Hires

New Institutions

Professional

Development



Questions?



harriet.r.endersby-marsh@durham.ac.uk

nrb49@cam.ac.uk
Naomi Baguley

Harri Endersby-Marsh


