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ÅThe University was founded in 1965 ( 2000 students)

ÅThe Library opened in 1968 

Å2006 Extension of the Library

ÅToday 34000 students and 2100 teachersand researchers

Å4000 -5000 visits/ day

Å~1000 seats

UMEÅ UNIVERSITY LIBRARY



ÅNeed of refurbishment

ÅArchitects

WHAT MADE US START DOING UX ?



ÅWork as a patron

ÅObservations

ÅPhotography

ÅGraffiti walls

HOW DO WE DO THIS ?



WORK AS A PATRON



OCCUPANCY

Floor 3 at 12 oôclock



QUALITATIVE OBSERVATIONS







THE USERS INPUT ON HOW TO IMPROVE THE

Heating in the winter

Quiet points

Open bar

Better signage in the collections

Ban calling dibs on tables

Comfy chairs

Big screen tv

STUDY HALL

Group seats

Allow lunch
Lower the sound

Display student thesises

Whiteboards & screensPower outlets & chargers

Tables with screening Exhibitions

Lamps
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